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Thoughtful use of our highly skilled work force to cope with an ever-changing working environment should head our priorities. Without improvements in human productivity (management as well as labor), our sophisticated terminal equipment will continue to operate at only a fraction of its potential. This is a price the United States cannot afford to pay.kable degree. Perhaps the capability of today's equipment even outstrips the capability of management and labor to use it to its full potential. The next great revolution in the industry is likely to be directed to human relations and human resources. Now that we have extremely efficient equipment in place in our terminals wo need to learn to increase productivity through better application of training and skills. We should not forget that it is our workforce that has built our ports into their present position in world commerce.
